Service Agreement for Wildlife Control                1204 21st Ave. Rockford IL 61104
When Nature Calls Pest Control        [image: image1.jpg]


                     (815) 601-7378


I, ___________________________________ being a resident or land owner of property at _____________________________________________ agree to allow When Nature Calls Pest Control to service this address by using the following methods for control and / or prevention of wildlife damage.

1. Permission to set ___________________trap(s) on your property in order to capture nuisance animal(s).
2. __________________________________________________________________

3. __________________________________________________________________

I also have been advised of the following recommendations to increase the effectiveness of treatment methods and to prevent further wildlife conflict.

1. __________________________________________________________________

2. __________________________________________________________________
3. __________________________________________________________________

4. __________________________________________________________________

The cost of the trapping and / or removal services are $______________________________. 
Date:__________________

Signature:___________________________
By signing this agreement, you are stating that you have read, understand and agree to the following: 1. When Nature Calls Pest Control will place traps in order to capture nuisance animals on your property. 2. Give your permission to enter your property for the purpose of checking traps. 3. Agree to call our company if you believe an animal(s) are injured or suffering in any traps placed on your property as soon as you become aware of it. We will respond 24hours / day at no additional cost for this reason. 4. Our staff will always disclose methods of trapping, style of traps and disposition of animals captured. In most cases, we allow the client to determine what methods of control to utilize. We reserve the right to refuse services if the client is unwilling to allow reasonable and safe removal efforts. 5. Sometimes non-target animals are captured in traps. Please notify us immediately should this occur. We attempt to avoid this, but it is always possible despite efforts to prevent this. 6. Do not touch or disturb traps that are set by our professionals, unless directed to do so. 7. Never attempt to poison, shoot or in any way control animals on your property unless consulting with us first. We offer responsible and safe and legal control measures that may be hampered by individual control efforts. 8. Animals that are euthanized are done so in accordance with the law and in a humane manner. Please ask us about details and we can inform you as to methods in your case. 9. We reserve the right to refuse service or discontinue control efforts at any time. 10. Generally, no information is given out to any person who is not a client, occupant or land owner regarding control efforts. Often others will ask what it is we are doing, we do not release this information to the general public. If asked, we will give this information to police officers, animal services personnel, Illinois Department of Natural Resources personnel or other authority figures. 11. Pictures of animals or animal damage that are taken at your site may be used for training purposes, website posting and record keeping unless specifically requested that these photos be destroyed or not released. 12. We are not responsible for animal damage to your property during, prior to, or after trapping efforts are completed. We will do our very best to inform each client as to prevention tips and present balanced information about animals and animal damage. 13. While we strive to remove all animals from inside your structure, sometimes animals die inside during trapping efforts. Additional costs may be incurred for retrieval of these animals. 14. Animals sometimes cause health and safety concerns, we are not responsible for any injury, disease or other health related problem that may come about as a result of their presence. Our staff will explain all known and expected health related concerns to occupants of the structure and/or land owner. 15. Animals sometimes carry parasites such as fleas, ticks, mites and other insects that could lead to infestation of the structure before, during or after control efforts are completed. We are not responsible for these infestations. In most cases we charge an additional fee for controlling these problems should they present themselves. 16. The client is responsible for the security of traps placed on his/her property. Traps that are damaged or missing will be charged to customer. 17. Any checks that are returned will be charged a $30.00 fee. 18. Payment that is over 30 days late is subject to a $10.00 late fee, small claims filing, credit reporting and / or other collection methods. 19. Our staff is fully insured, licensed and thus protected to be performing pest control and nuisance animal removal functions. Please feel free to ask us to provide documentation of licensure and insurance information. 
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